 
Relief drinking water replacement request and authorisation form
	LANDHOLDER TO COMPLETE

	Name:
	

	Address:
	

	Phone Number: 
	

	Email: 
	

	Fire Name (if known):
	

	Municipality:
	

	Name of carter (if known):
	

	Access details:
	

	Does your household have any priority needs? (e.g., medical requirements):
	☐ YES    ☐ NO
	Are you connected to water mains?:
	☐ YES    ☐ NO

	Details of drinking water required:                                                                                                                Date:

	
Location of water source 
	Quantity of essential water required in units (litres)
Must be less than 20,000L 
	Date/s required

	
	
	

	
	
	

	Submit this form to: water.recovery@deeca.vic.gov.au
Note: households eligible for relief drinking water must be on non-reticulated water and within a burn zone. Households on reticulated water are not eligible. For a definition of reticulated water, see website. 
Requests must be submitted within the eligible period for the fire. For eligible period, refer to website.




The Department of Energy, Environment and Climate Action (DEECA) is committed to protecting personal information provided by you in accordance with the Privacy and Data Protection Act 2014 (Vic). 
The information you provide will be used to assess your eligibility for emergency relief drinking water and to coordinate the delivery of relief drinking water to your property following the January 2026 bushfires. 
Your personal information may be shared with relevant water corporations, local councils and approved private water carriers responsible for delivering relief drinking water in your area. Where required, information may also be shared with the DEECA Customer Contact Centre to process your request.
DEECA may also publish de‑identified program statistics. Collection is undertaken in accordance with DEECA’s emergency response and recovery functions. If you do not provide the requested information, DEECA may be unable to assess your eligibility or arrange delivery of relief drinking water.
You may request access to, or correction of, your personal information by contacting the Emergency Relief Drinking Water Program at water.recovery@deeca.vic.gov.au. For more information, see DEECA’s Privacy Statement

I acknowledge that by receiving the relief drinking water I have read and understood the following:
If you did not disconnect your downpipes before the bushfire passed, disconnect them as soon as possible and before delivery of relief drinking water. You can also:
· activate the first flush diverters
· block the inlet to the downpipes with waxed cardboard boxes or thick plastic.
Before reconnecting or opening the inlet to your downpipes, you should either:
· hose off your roof catchment area
· clean or wait for a good period of rain to flush and prevent contaminants from entering your tank.
Always take care when cleaning your roof manually. Finding a professional cleaner is a good option.

	DEECA/WATER CORPORATION USE ONLY

	Property in eligible area and timeframe?
	☐ YES    ☐ NO
	Confirmed by/Role/Agency:
	Date:

	Drinking water?
	☐ YES    ☐ NO
	
	

	Volume of water
	

	








Approved requests to be sent to relevant municipality or water corporation managing supply

	MUNICIPALITY OR WATER CORPORATION USE ONLY 

	Date request submitted:
	Date of delivery:

	Name of water supplier:
	

	Name of water carter:
	

	Landholder advised? 
	☐ YES    ☐ NO

	Volume of water delivered:
	

	Water delivery confirmed:
	Name:
	Signature: 
(Sign or insert digital signature below)
	Date:

	☐YES    ☐ NO
	
	

	


Send water carter invoice (for cartage only) to: water.recovery@deeca.vic.gov.au	
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