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P01 SONG VICTORIA

CHUONG TRINH BOI HOAN CHI PHI LIEN QUAN T

1 THANG BAY NAM 2011 BEN
30 THANG SAU NAM 2013

Chinh pht bang Victoria cam két chi 40 triéu d6-la dé tiép tuc duy tri cac khoan boi hoan lién quan toi tiét kiém nwoc danh cho

toan thé dan chung Victoria trong bon nam téi .

Chuwong Trinh Bbi Hoan Chi Phi Lién Quan T¢i Nwéce Sinh Hoat Victoria hién dang

bdi hoan cho tat ca cac ho gia dinh tai Victoria ndi voi nguon nwéc mang cap nwoc do thi, 1a nhirng chu tai khoan tai cong ty cap
thay @6 thi tiéu bang Victoria hodc nhirng hd tw cung cip ngudn nudc (khéng ndi voi mang lwéi/dwdng 6ng cp nwéc).

T& théng tin nay trinh bay cac khoan bdi hoan danh cho nha va vwdn twoc trong hai nam téi, tir ngay 1 thang Bay nam 2011 dén
ngay 30 thang Sau nam 2013. Bang dwoi day la danh sach cac san phdm hop 1&, mirc bdi hoan va nhirng diéu kién co ban phai

hoi du dé xin bdi hoan.

Hinh thtrc bdi hoan cét yéu (gi¢i han mdi bat dong san 1 khoan bdi hoan ngoai trir voi hoa sen)

Cac diéu khoan va didu kién ddy da dwoc phd bién tai trang mang www.water.vic.gov.au va & mat sau mau don xin bdi hoan Nha

& Vuwon.
San Pham B6i hoan Tom tat cac diéu kién

Tét ca hé théng nuéc 500 do-la | Phai do tho dng nudc cé gidy phép lap dat va duoc ndi v&i hé théng twéi tieu ngam

thai sinh hoat thwong thich hgp. Pon xin bdi hoan phai bao gém ca glay chieng nhéan PIC. Phai tuan tha EPA

xuyén da dwoc kiém va dwoc sy chdp thuan cla hoi dong thanh phd néu can. Khoan bdi hoan nay khéng
duyeét ap dung ddi voi nwée den (nwoc thai tir phan va nwéce tidu) hodc hé thdng két hop
nwdc den/nwde thai sinh hoat.

Bdn chra nwéc mwa 500 - Phai do thg dng nuéc cd gidy phép Iap dat va co gidy chirng nhan PIC néu tdng gia tri
1.000 ctia bdn chira nwée va hé thdng dng nwéce lien quan & mirc tir 750 do-la tré 1én. Bén
do-la chtra nwéc phéi dap (ng Tiéu chuan Uc. Nhitng bdn chi*a nwéc clia nhivng nha duoc

cAp gidy phép xay duwng sau ngay 30 thang Sau ndm 2005 sé& khong da didu kién
hwéng bdi hoan.

Bdn chra nwdc ndi véi | 200 dé-la | Khi bdn chiva nwdc cé dung tich tir 2.000 lit tré 1én dwoc ndi véi bdn ciu varhoidc

bdn cau va/hodc phong phéng giat. Viéc ndi 6ng nwéc phai do the dng nwéc cé gidy phép thwe hién.

giat

Bat pht hé boi véi con 200 do-la | Ap dung cho bat phi hd boi v&i con lan quay dé giup che pha hd boi.

lan/tryc banh xe Bat pht hd boi phai la mét san phadm Chong Nwoc Thong Minh Buoc Kiém Duyét
(Smart Approved WaterMark), cé d6 day t6i thiéu 400 micron va cé kha ndng chdng tia
cwce tim UV.

May giat 150 dd-la | Nhixng may gi&t hop Ié phai dat chuan 5 Sao vé tiét kiem nwéc (WELS) va 4 Sao vé
tiét kiem nang lwong va bat budc chi dwoc sir dung cho sinh hoat gia dinh. Thoi han ap
dung: 12 thang (cham dirt vao ngay 30 thang Sau ndm 2012).

Hé thdéng tai tudn hoan | 150 dd-la | Phai chuyén nwaéc lanh tir cac dwdng dng nudc néng tré lai hé théng nuéc cia ho gia

nwéc ndng dinh va khéng dwoc phép thai nwéc ra bon chira bén ngoai. Hé théng phai do tho ng
nwéc lap dat.

Bdn cau hai nGt bAm 100 dé-la | Phai do tho dng nuwéc cé gidy phép lap dat. Phai dat chuan 3 sao WELS, hai nat doi
nwéc 6/3 hodc hon va thay thé nhirng bdn cau bi hao nwéc (nhw bén cdu mét nat badm
hoac hai nat bAm dai 9/4,5 lit). Hinh thirc bdi hoan nay ciing ap dung cho nha vé sinh
c6 bdn tdm hodc két hop véi phong tdm.

Kiém tra viéc tiét kiem 50 do-la | Phai dwoc thwc hién béi tho 6ng nudc co gidy phép hodc chuyén gia co tén trong danh

nuwec sach tai trang mang www.water.vic.gov.au. Cudc kiém tra co6 thé Ia dé danh gia hé
théng trong nha hodc ngoai troi.

Voi sen tiét kiém nwéc 10 do-la Phai dat chuan 3 sao hodc hon. Voi sen phai tri gia 30 - 99 do-la moi dwoc bdi hoan 10

(gi¢i han 2 cai mbi hd) do-la.

20 do-la .
Voi sen phai tri gia tir 100 dé-la tré I1én méi dwoc boi hoan 20 doé-la.

Bbi hoan TRON GOI (Méi ho chi duoc hudng béi hoan 1 1an mbi ndm)

Mtrc boi hoan 30 dé-la dworc ap dung khi mua it nhat mét san pham véi tong tri gia tir 100 do-la trér 1én.

> Van kiém soat lwu luong (phdi
gidm xubng mrc toi da 9 lit

méi phuit)

YV VY

Bbi (hiru co hoéc vo co)
Chat lam am/lam wot
Thung cha bun/phan tron

Thiét bi chuy&n hwéng nuwéc thai sinh
hoat tam th&i

Ddng hd dinh gi®’ tAm voi sen

Thiét bj chuyén hudng nuwdc mwa
Chét rira xe khong dung nwdc

Thiét bj chan xa nwéc bon cau

Bo cam bién dd dm/mwa >
Voi tw6i cay dinh gior

Voi phun nwéc cé co bam
Twéi nwéc nhd giot

Hé théng phun/thoat nwéc

YV VYVYYVYYVY
YV VYV
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Lam thé nao dé dwoc hwédng Khoan Boi hoan Nwéc Sinh Hoat Tiéu Bang
Victoria cho nha va vuon

Néu c6 tai khodn nwéc véi cong ty cap thay d6 thi, quy vi c6 thé str dung mau don xin danh cho ngudn nwéc ndi véi mang lwéi cé san tai
trang mang www.water.vic.gov.au dé& dang ky vo&i cong ty cap thay do thi.

Néu dang st dung ngudn nuéc ty cung cap hoan toan, quy vi cling c6 thé ~dién vao mau don danh cho déi twong tw cung cap ngudn nwéc
c6 san tai trang mang www.water.vic.gov.au va gtti dén dia chi ghi trong mau don dé.

Tai cac tiém ban vat liéu gia dung dia phwong, nha cung cp d ong nude, tiém ban @6 vion tuoc hodc cong ty cap thiy dia phuong co cac
mau don nay. Hay goi BO Bén Virng va Méi Trwong (Department of Sustainability and Environment) theo s6 136 186.

Néu du tinh mua nhirng san phdm ma quy vi cho Ia hop I& dé dwoc béi hoan, quy vi nén doc ki nhirng diéu khoan va diéu kién day du treoc
khi mua dé dam bao quy vi mua ding nhirng sédn pham hop lé. Nhirtng sdn pham ay déu dwoc tom tat trong to thong tin nay.

M3&u don xin bdi hoan danh cho Nha va Vwon cé bang kiém dinh “Nhivng didu can lam”. D6 1a:

e Dinh ké&m bién nhan gdc (hodc ban sao bién nhan kém t& khai danh dw) d6i véi mon hang hop 1& va néu can phai dinh kém ca bién
nhan thanh toan clia tho 6ng nwdc va/hodc Gidy chitng nhan cia Uy Ban Cong Nghiép Ong Nwéc (Plumbing Industry Commission —
PIC) va ban sao gidy phép xay dung.

e Yéu cau bdi hoan chi ap dung khi mua hang trong théi gian hop 1 tir ngay 1 thang Bay nam 2011 dén ngay 30 thang Sau nam 2013,
ngoai trir may gi&t chi ap dung tir ngay 1 thang Bay nam 2011 dén ngay 30 thang Sau ndm 2012.

e Tét ca don xin bdi hoan phai dwoc cong ty cap thdy cla quy vi nhan dwoc trwde ngay 30 thang Chin ndm 2013 dbi véi nhivng san pham
mua trwdc ngay 30 thang Sau nam 2013.

e GWidon xin, bién nhan gbc va chirng tlr cw tra (dél véi ngudi thué nha khong cé tai khoan nwéc) dén cong ty cap thly dia phwong hodc
dén dia chi danh riéng cho déi twong tw cung cap nwdc. (xem danh sach chi tiét bén duoi)

e Dam bao réng quy vi dién dung mau don:

o Néu dang s dung ngudn nwéc mang cap nwédc (nwée do cong ty cip nwée do thi cung cap), vui long s& dung mau don Ngudn
nwéc mang cap nwéc, hoac
o Néu tw cung cap ngudn nwéc (khdng ndi véi ngudn nwéc mang cap nwéce), vui long st dung mau don Tw cap nwéc

Nguoi thué nha khong co s6 tai khoan thué néc gia cia hgi déng thanh phé chiu trach nhiém cho noi cw trd ctia minh thi phai dinh kém hai
chirng tir xac nhan noi cw tri cling véi mau don xin. Chirng tlr xac nhan noi cw trd cé thé bao gdm: hop ddng thué nha, gidy dang ba xe
VicRoads, t& twdng trinh tai chinh/ngan hang va cac héa don tién ich (nhw dién thoai, ga, dién).

Néu la khach hang cua cong ty cép nwdc do thi, xin quy vi kiém tra héa don va gri don xin dén cong ty cap thdy ctia minh theo dia chi tvong
rng dwéi day. Néu tw cung c&p ngudn nwéc, xin quy vi gt téi dia chi danh riéng cho cac déi twong tw cung cap nwédc bén dudi.

Barwon Water

PO Box 659, Geelong 3220
Dién thoai: 1300 656 007

Central Highlands Water
PO Box 152, Ballarat 3353
bién thoai: 03 5320 3111

City West Water
Locked Bag 350, Sunshine 3020
bién thoai: 131 691

Coliban Water
PO Box 2770, Bendigo DC 3554
Dién thoai: 1300 363 200

East Gippsland Water
PO Box 52, Bairnsdale 3875
bién thoai: 1300 720 700

Gippsland Water
PO Box 348, Traralgon 3844
Dién thoai: 1800 066 401

Goulburn Valley Water
PO Box 185, Shepparton 3632
bién thoai: 1300 360 007

GWMWater
PO Box 481, Horsham 3402
Dién thoai: 1300 659 961

Lower Murray Water
PO Box 1438, Mildura 3502
Dién thoai: 03 5051 3460

North East Water
PO Box 863, Wodonga 3689
Dién thoai: 1300 361 622

South East Water
Locked Bag 1, Moorabbin 3189
Dién thoai: 131 867

South Gippsland Water
PO Box 102, Foster 3960
Dién thoai: 03 5682 0444
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Wannon Water
PO Box 1158, Warrnambool 3280
bién thoai: 1300 926 666

Western Water
PO Box 2371, Sunbury DC 3429
Dién thoai: 1300 650 425

Westernport Water
2 Boys Home Rd, Newhaven 3925
Dién thoai: 1300 720 711

Yarra Valley Water
Private Bag 1, Mitcham 3132
Dién thoai: 132 989

Cac hé tw cung cap nwéc, xin gupi
ve:

Living Victoria Water Rebate

Self Supplied

Locked Bag 6040

Moorabbin, Victoria, 3189

Dién thoai: 136 186



To Thong Tin vé Béi Hoan Chi Phi Lién Quan téi Ndéc s@ d@ng cho Nha va Viaén tuwoc

NH(’NG PIEU CAN BIET

Ai da diéu kién xin béi hoan?

Tat ca cac hod gia dinh Victoria ¢é ndi véi ngudn nuéc mang
cap nuwoc do thi, tirc la nhivng chd tai khoan v&i cong ty cap
thay doé thi Victoria hoac nhitng hé tw cung cép nguon nuwdc
(khdng ndi v&i mang lwéi/duwdng éng cap nuwédc) déu dwoc xin
bdi hoan.

Lam cach nao dé t6i dwoc boi hoan?

Néu co tai khoan nwoc voi cong ty cap thay do thi, quy vico thé
str dung mau don xin danh cho ngudn nuwéc ndi véi mang lusi
c6 san tai trang mang www.water.vic.gov.au d& dang ky voi
c6ng ty cap thay db thj.

> Néu dang s dung ngudn nwéc ty cung cap hoan toan, quy
vi cling c6 th& dién vao mau don xin danh cho déi twong tw
cung cap ngudn nwédc cd sln tai www.water.vic.gov.au va gui
dén dia chi ghi trong mau don dé.

> Tai cac tiém ban vat liéu gia dung dia phwong, nha cung cép
dd éng nuwérc, tiém ban dd vwon twoc hodc cong ty cap thay dia
phwong cé cac mau don nay.

> Hay goi B6 Bén Vitng va Méi Trwong (Department of
Sustainability and Environment) theo sb 136 186.

Khi nao t6i cadn nh& dén tho dng nwéc?

TAt ca bdn chira nwéc mwa, hé théng nuwdc thai sinh hoat
thworng xuyén, bdn ciu hai nat bdm, cu tiéu, hé théng tai tudn
hoan nwéc nong va bon chira nude ndi vai bon cau/phong giat
bat budc phai do tho ong nwdc co gidy phép lap dat. Khi can
thiét, cling phai cung cap gidy ching nhan PIC. Xem didu
khodn va diéu kién dé biét them chi tiét.

Giay chirng nhan PIC la gi?

Gidy chung nhan PIC 13 chirng nhan thé& hién su tuan tha quy
dinh cta Uy Ban Céng Nghiép Ong Nuwéc (Plumbing Industry
Commission - PIC) do thg ong nwdc co giay phép cung cap.
Gidy chirng nhan PIC phai dwoc dinh kém trong don xin bdi
hoan clia quy vi néu tong gia tri san phdm va hé théng éng
nuwac lién quan co gia tri te 750 do-la trér Ién. Hay yéu cau tho
éng nwéc cung cap cho quy vi Gidy Chirng Nhan PIC sau khi
viéc ap dat hoan tat.

Tai sao khoan bdi hoan dwoc ap dung cho may giit?

May giat 13 thiét bi st dung nwédc nhiéu nhat trong nha. Viéc bdi
hoan 150 dd-la cho may giat dat chudn 5 Sao WELS vé tiét
kiém nwéc va 4 Sao vé tiét kiem nang lvong gidp ngudi dan dé
dang nang cAp may giat Ién dong may giat it tbn nwdc nhét.

Mtrc bdi hoan nao dwoc ap dung cho bat phi hé boi?

Quy vi co thé dwoc bdi hoan 200 dd-la d6i voi bat phi hé boi
dung con lan quay. Bat phu phai dwgc st dung con lan hodc
mot thiét bi hd tro che phi/dé mé hd boi va phai la mot san
phdm Chéng Nwéc Thang Minh Ba Pugc Kiém Duyét (Smart
Approved WaterMark), c6 do day téi thidu 400 micron va c6 kha
nang chdng tia cwc tim UV.

Bén chira nwéc mwa nao dwoc hwéng khoan bbdi hoan?

Mtrc bdi hoan tir 500 dd-la dén 1000 dé-la dwgc ap dung cho
nhi*ng bdn chira nwéc mwa cé dung tich téi thiéu 2.000 lit va
dwoc ndi véi bdn cau varhoac phong giat. Tt ca cac bon chira
nwéc mua phéi dugc thiét ké va san xuét theo nhiing Tiéu
chuan Uc thi méi d0 diéu kién dwoc bdi hoan theo chwong
trinh nay. TAt ca cac bén chira nwdc muwa phai dwgc chirng
nhan dat Tiéu chuadn Uc trwéc ngay 1 thang Bay ndm 2012 thi
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m&i dwgc xem 1a hop & dé& dwoc hwéng khoan bdi hoan sau
ngay nay.

Téi c6 thé xin khoan bdi hoan néu néi bdn chira nwéc cé
sén v&i bon cau khong?

C6 thé, quy vi da diéu kién dwoc hwéng khoan bbéi hoan 200
do-la danh cho bén chira nwéc ndi véi bon cau/phong gidt néu
quy vi ndi bdn chtra nwdc ¢ sn véi bdn cau.

Liéu toi van coé thé xin khoan boi hoan néu mua bén chira
nwéc nhwng khdng ndi véi bdn cau hay phong gidt hay
khéng?

Khéng. Bbdn chra nwéc mua gidp quy vi tiét kiém nwdc nhiéu
nhét khi dwoc ndi véi bdn cau va/hoac phong giat dé st dung
quanh nd&m. Cac khoan bdi hoan chi ap dung ddi véi bdn chira
nwéc ndi véi bdn ciu varhodc phong gidt ma thdi.

T6i c6 can phai dinh kém bién nhan va chirng tir chirng
minh viéc lap dit trong don xin bdi hoan hay khong?

C6. Bién nhan san pham gbc, bién nhan thanh toan cua tho
éng nwéc va gidy chirng nhan PIC (néu can) déu phai dwoc
ndp cung voi don dang ky. Hay xem mau don xin boi hoan dé
biét them chi tiét.

Khi nao san pham can dwoc mua va lap dat?

Pé du diéu kien hwdng khoan bdi hoan da néu trong to thong
tin nay, quy vi bt budc phai mua va Iap dat san pham sau ngay
1 thang Bay nam 2011. Bon xin bdi hoan phai dwoc ndp trudc
ngay 30 thang Chin nam 2013 (ngoai trlr may giat phai dwoc
ndp trwéc ngay 30 thang Chin ndm 2012). Cac san pham mua
trong khoadng tlr ngay 1 thang Bay nam 2009 dén ngay 30
thang Sau nam 2010 c6 thé dwoc hwdng khoan bdi hoan theo
diéu khoan va diéu kién ctia chwong trinh bdi hoan St dung
Nwédc Thong minh cho Vwdn twgc va Nha (Water Smart
Gardens and Homes) cho dén ngay 30 thang Chin nam 2011.

Khoan bdi hoan cla to6i sé dwoc thanh toan bang cach
nao?

Khoan bdi hoan cho hau hét cac san phadm sé& dwoc trd bang
cach trlr vao héa don tién nwéc ky ké tiép. Néu khoan bdi hoan
c6 gia trj tlr 500 do-la tré 1én, quy vi co thé xin dwoc tra theo
hinh thtrc Chuyén Tién Dién Tw (Electronic Funds Transfer -
EFT) béng cach dién day du théng tin lién quan vao mau don.
Viéc thanh toan c6 thé mét tir 10-12 tuan.

Neu khong phai 13 khach hang cla cong ty cap thly (trc co
ngudn nwéc tw cung cap), khoan bbi hoan clia quy vi sé duoc
thanh toan qua EFT ciing béng cach dién day du cac théng tin
lién quan vao mau don. Viéc thanh toan c6 thé mét tir 10-12
tuan.

T6i c6 thé xin hwéng bao nhiéu khoan bbi hoan?

Mbi hd gia dinh hop I& dwoc xin bdi hoan cho mbi san phdm
cbt yéu trong subt thoi gian clia chwong trinh nay cho méi bét
dong san ma quy vi cé hoa don tién nwédc (ngoai trir voi hoa
sen, quy vi c6 thé xin hwdng hai khoan bdi hoan). San pham
cbt yéu la may giat, bat pha hd boi, bdn chtra nwéc muwa, hé
thdng nwéc thai sinh hoat thwong xuyén, bdn cau hai nat bam,
hé thdng tai tudn hoan nwdc néng, cudc kiém tra tiét kiém
nwéc, voi sen va viéc ndi bdn chira nwéc véi bdn ciu/phong
gigt. B4i véi nhitng sa&n pham tron goi, méi ndm quy vi co thé
xin hwéng mdt khoan bdi hoan cho méi ho gia dinh hoi da didu
kién.
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